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Chapter 1 - Introduction

1 Foreword

The Vehicle Inspection Program (VIP) is a mandatory program that is privately-delivered, and monitored
and regulated by government through Acts and Regulations and the Vehicle Inspection Manual
(Standards of Safety and Repair). The program is administered by the Vehicle Inspections Program
Standards administration section of Commercial Vehicle Safety and Enforcement (CVSE).

In 2005 the MV3104/MV3199 Webform Application was launched to enable Designated Inspection
Facilities (DIFs) to report vehicle inspection results electronically. This new VIP eForm application
replaces the previous version and offers the following benefits:

* Increased reliability and support for a wider range of computer platforms and connection speeds
= Pre-population of many data fields and data validation at the point of entry

* Improved screen navigation

* Enhanced usability, including the ability to modify and save data prior to submission

The VIP eForm system was launched on July 28, 2008.

2 What's New

2.1 Web-based Form Screens

The new VIP eForm is a web-based application and offers enhanced readability and navigation
capabilities. These include:

2.1.1 Previous button

The new VIP eForm system allows a user to return to a previous screen in the inspection process. This is
done by clicking the “Previous” button at the bottom of the page.

IMPORTANT: DO NOT USE THE “BACK” BUTTON ON YOUR BROWSER.

2.1.2 Progress Indicator

The left-hand section of every inspection screen includes a progress indicator showing where you are in
the Inspection process. In the example below the pencil icon indicates the inspection is at step 1, “Identify
Facility, Inspector and Inspection Class”

Chapter 2 - User Login Page 4
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BRITISH :
PG N —

COMMERCIAL VEHICLE INSPECTION P‘

Identify Fadility, Inspector J

The Facility and Inspector must

braff tnepection eport @ 7

This section shows
‘where you are atin

the Inspection
process cility : @

& Identify Facility,
Inspector and
Inspection Class

Reakon for Inspection :*

Exit this e-service €@ j
IS pp— N "\"/
Figure 1 - Inspection Form Progress Indicator

2.1.3 Hover Help

The VIP eForm system includes a new feature called “Hover Help”. Hover Help icons ( @ ) are placed
next to inspection fields that include additional help information. Hover your mouse over an icon and the
information will be displayed. Note: clicking a Hover Help icon has no effect.

2.1.4 Multiple Inspection Windows

You can now have multiple Inspection windows open at the same time.

2.2 Improved Data Validation

The new VIP eForm System collects more inspection information than the previous application. It also
validates many fields as they are entered, thereby reducing input errors and improving the quality of the
inspection data.

2.2.1 Mandatory Fields

Mandatory fields are indicated by a red asterix. The new VIP eForm system includes additional
mandatory fields for both PVIP and CVIP inspections, including:

* Reason for Inspection

* Odometer, Fuel Code and Brake Type

* Owner Name, Address, City, Jurisdiction and Postal Code
=  Completion Date/Time

»  CVIP only: an inspection result for every CVIP section.

= CVIP only: the brakes section has been significantly redesigned (see Enter Brake Item Results).

Chapter 2 - User Login Page 5
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2.3 DRAFT INSPECTION REPORTS

The new VIP eForm system includes an OPTIONAL feature that allows you to save and print an “in-
progress” Draft Inspection report and retrieve it at a later date.

2.3.1 Creating a Draft Inspection Report

A Draft Inspection is automatically created when you click the Save and Continue button at the bottom
of the “Provide Vehicle Information” screen. Each Draft Inspection is assigned a Draft Inspection
Report Number that is printed at the top of the “Enter Inspected Item Results” page:

BRITISH Main Index »
P N E— - T e Y
COMMERCIAL VEHICLE INSPECTION PROGRAM /
Enter Inspected Item Results 4
4+
Your Draft Inspection Report Number is : Print a Draft Inspection Report : )
Facility : p0350 - 001 Inspector : moo007 - 007
BRENT'S GARAGE BOND, JAMES ERIC
Inspection Class : 2 - Motor vehicle with lic. G¥W of more than 5,500kgs
: .\-‘\_’W""" I o et IUWM S—— SEPEI

Figure 2 — Locating a Draft Inspection Report Number

Write down your Draft Inspection Report Number so that you can retrieve this draft report at a later date,
or print your Draft Inspection Report and use it when you conduct the physical inspection (FYI, the Draft
Inspection Report Number is also printed at the top of Draft Inspection Report).

2.3.2 Retrieving a Draft Inspection Report

To retrieve a Draft Inspection Report, enter the Draft Inspection Report Number in the
Draft Inspection Report Number field and complete the remaining fields. When you click
the Verify Inspection Details button you will continue to the Identify Vehicle screen and
all vehicle information previously entered will be retrieved.

TIP: the Facility and Inspector information must be the same as was originally entered.

BRITISH Advanced

Mggh COLUMBIA| Seoh | | @ sy

COMMERCIAL VEHICLE INSPECTION PROGRAM

Main Index »
ContactUs »  HEIP @

Identify Fadility, Inspector and Inspection Class

The Facility and Inspector must both be authorized for the Inspection Class

& Identify Facility, Draft Inspection Report @ E-

Inspector and - .
Inspection Class Inspection Date : * [2008-JUL-15 | (yyyy-MMM-dd)
Facility : *

Inspector: * hoooo7
Working on behalf of Facility : @ l:l l:l
Enter Brake Inspection
Inspection Class : * @ |I-1mor vehicle with lic. GVW of more than 5,500kgs |v
Inspection Type : * Complete b
Reason for Tnspection :*
Exit this e-service
Verify Inspection Details

Figure 3 — Retrieving a Draft Inspection Report

Chapter 2 - User Login Page 6
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2.4 “Working on Behalf of Facility”

If you are an “S” Facility conducting an inspection on behalf of a “P” facility you must:
1. Log in to the VIP eForm system using the BCelD associated with your “S” facility.
2. Enter your “S” facility number and licence in the Facility field (see below).

3. Enter the facility number of the “P” facility you are working on behalf of in Working on behalf of
Facility field (see below).

BRITISH 3

i oad d Main Index »
M@gd COLUMBIA | Seareh | | @ EEY oo, Hen @ /

COMMERCIAL VEHICLE INSPECTION PROGRAM "

Identify Fadility, Inspector and Inspection Class

The Facility and Inspector must both be authorized for the Inspection Class

& Tdentify Facility, Draft Inspection Report @ l:'
Inspector and .
Inspection Class Inspection Date : * . /1H (yyyy-MMM-dd)
Facility : * - <ﬁur"$"facilﬂynur‘1b&rgoea hee .
Working on behalf of Facility : @ | | . | | Their "P"facility nurmbergoes hers l
Inspection Class : * @ |—cnaoaslnapscﬂon class — vl

Figure 4 — “Working on Behalf of Facility”

Chapter 2 - User Login
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Chapter 2 - User Login

This chapter describes how to log in to the VIP eForm system.

1 Select Business or Government Login

1. Using a web browser, go to this web address: http://vip.th.gov.bc.ca

BRITISH @ all B.c Government O Transpartation and Infrastructure

M@gd COLUMBIA|  search | | @ty Hep @

The Best Place on Earth

B.C. Home % Ministry of Transportation % CVSE Printar
Version

CVSE - VIP eForm
System

3 VIP eForm Svstem CVSE — VIP eForm System

Reguirements

WIP eForm System

Updates

Creating and

Astistering £ ECelb Log on to the VIP eForm System

with the VIP eForm

System

VIP eForm Users

Guide (PDF) New Vehicle Inspection Program eForm system

@ WIP eForm Quick
Fesremes Eulae The Commercial Vehicle Safety and Enforcement Branch (CVSE) of the
7{%“:1 Ministry of Trarjsportation launched a new verswon_of its Vehicle Inspection

eForm application on July 28, 2008. The new application offers significant

improvements and increased reliability.

+

+

+

 Circulars and
Bulletins
% Contacts

. The VIP eForm System is an automated CVIP and PVIP form solution that
¥ Site Map

allows farilities to complete inspection forms online and submit them via
the internet instead of using paper forms. The electranic forms solution
Related Links improves form management by saving paper, reducing errors and
simplifying the overall process.

% ICBC
? Acts and Regulations Manual Inspection Form submissions to end on September 1, 2008
o Effective September 1, 2008, all Designated Inspection Facilities and

Preventative Maintenance Programs, including facilities that have been

unable to use the current Ef_crm Systen st submit inspectio_n forms

2. Click the VIP eForm System link in the boxed area at the top of the page to be taken to this
common logon page:

BRITISH Help @

Mgygh COLUMBIA

Logon

apps.th.gov.be.ca requires vou to logon.

» Contact Us

How would you like to logon:
Business/Organization - using a BCelD How to get a BCelD

Government Employee - using an IDIR Account

COPYRIGHT DISCLAIMER PRIVACY ACCESSIBILITY

Figure 5 — Choose Business or Government Login

Chapter 2 - User Login Page 8
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3. Identify yourself as a Business or Government user:
o If you are a business user click the Business/Organization link.

Note: all business users must register for a BCelD account and provide the identity of the
business and the business representative. For complete details on registration and
requirements please visit: https://www.bceid.ca/register/

. If you are a government employee click the Government Employee link.

2 Logging in as a Business User (BCelD)

BRITISH
COLUMBIA Help @)
Logon
. » Contact Us
apps.th.gov.bec.ca requires you to logon.
Business User
Password: I:I How to get a BCelD Forgot yvour password?
|\ Next
Access to or unauthorized use of data on this computer system by any person other than the
authorized employee(s) or owner(s) of an account is strictly prohibited and may result in legal
action against such person.
COPYRIGHT | DISCLAIMER PRIVACY ACCESSIBILITY

Figure 6 - Logging in as a Business User
1. Enter your BCelD in the BCelD field.

2. Enter your password in the Password field.

3. Click the ™ button or press Enter on your keyboard

4. If your BCelD account is authenticated and the business is associated with a Designated
Inspection Facility you will be directed to the VIP eForm Online Home page. If your BCelD ID is
authenticated but is not yet authorized to access the VIP eForm System you will see a screen
asking you to call CVSE. Once authorized you will need to complete the First Time Subscription
process below.

Chapter 2 - User Login Page 9
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2.1 First-Time Subscription Authorization

BRITISH
COLUMBIA

i Advanced Main Index »
Seareh | | @ i Search » Contact Us » Help @

First Time Subscription Authorization
* indicates mandatory field

The following must be entered to verify you as a Designated Inspection Facility. Please enter your
Facility Number, Licence Number, and your business Legal Name. The Legal Name must be entered
exactly as shown on your Facility Licence.

Facility : l:l - l:l

Legal Name : |

Once your business' subscription has been authorized you will be redirected to the CVSE VIP eForm
page. Click the link to the VIP eForm System and log in again. You will directed to the VIFP Online
Home Page where you can begin entering inspections.

Figure 7 First-Time Subscription Authorization Screen
1. Enter the Facility Number and Licence in the Facility field.
2. Enter your Business Legal Name in the Legal Name field.
TIP: your business legal name must match the Owner name on your Facility Licence.

3. (Click the Next button. If the authorization is successful you will be directed back to the CVSE e-
Form web page. Click the VIP eForm System link in the boxed area at the top of the page and
you will be directed to the VIP eForm Online Home page. If this page does not appear it may be a
browser caching issue. To overcome this close your browser window, re-open it, go to
http://vip.th.gov.bc.ca and log in.

Chapter 2 - User Login Page 10
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3 Logging in as a Government Employee (IDIR)

BRITISH Help @

Mgygd COLUMBIA

apps.th.gov.be.ca requires you to logon.

» Contact Us

Internal Government User (IDIR)

|' MNext

Access to or unauthorized use of data on this computer system by any person other than the
authorized employee(s) or owner(s) of an account is strictly prohibited and may result in legal
action against such person.

COPYRIGHT | DISCLAIMER | PRIVACY ACCESSIBILITY

Figure 8 - Logging in as a Government Employee
1. Enter your IDIR id in the Username field.
2. Enter your password in the Password field.
3. Click |E or press Enter on your keyboard

4. If your IDIR account is authenticated you will be directed to the VIP eForm Online Home page.

Chapter 2 - User Login Page 11
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Chapter 3 - VIP eForm Online Home

This chapter describes the options available at the VIP eForm home page, including how to begin an
inspection, how to log out and how to access online documentation.

: Main Index
“C%]E{ITBIJSBI?A Search | | @ et | e, Help @

Welcome

ks - - Dorothy Audit
1 Vehide Ins_pectlon Program (Auch, Dorathy)
. Online Home

Getting Started

Helpful Documents:
+ VIP eForm Users Guids
P eForm Quick Ref. Guide

Commercial vehicle
Inspection eForm The vehicle Inspection Program (VIP) site is British

(MW3104) Columbia’s province-wide electronic vehicle inspection » Air Brakes FAQ
- N system. # CVIP Brake Inspection Worksheet
Frivate Vehicle

Inspection eForm VIP provides the following services:

(MW3199) Useful Links:
+ Electronic form for Commercial Vehicles

* Electronic form for Private Vehicles

Issues/Problems
m Maintenance

Exit this e-service ©

For assistance call:

1-250-952-0577 (8:30am-4:30pm, Mon. to Fri.) Blank Forms (PDF)

or Enquiry BC: 1-800-663-7867 (and ask for CVSE) -
# Private Vehicle Inspection (MY3138W)

Commereial Vehicle Inspection (MV3104W)

Email: ¥ehicle.Inspections@gov.bec.ca

Structural Integrity (Mv32017

Figure 9 - VIP eForm home page

1 Select Inspection Report Type

PN i N — - I

Main Index »
Contact sy Help @)

Welcome

nspection Program ?j’ﬁfthg:fft'ﬁw
Dnline Home :

Getting Started

Helpful Documents:
VIP eForm Users Guide
P eForm Quick Ref. Guide
Brakes FAQ
® CVIP Brake Inspection Worksheet

Commercial Vehicle 4
Inspection eForm
(MV3104)

The Vehicle Inspection Program (VIP) site is British
Columbia's province-wide electronic vehicle inspection
system.

Private Vehicle
Inspection eForm

VIP provides the following services:
(MV3198)

Useful Links:

-+ Electronic form for Commercial Vehicles
i hicles ® Known Issues/Problems
LRl 0. Click here to open a PVIP inspection ] M ‘Ms‘“tena”ce
. VSE WV Webpage

1-250-952-0577 (8:30am-4:30pm, Mon. to Fri.) Blank Forms (PDF)

or Enquiry BC: 1-800-663-7867 (and ask for CVSE)

Commercial Vehicle Inspection (MV3104W)
Private Vehicle Inspection (MV3133W)
Structural Integritv (Mw32011)

Email: Vehicle.Inspections@qaov.bec.ca

Figure 10 — Select Inspection Report Type

1. To begin a Commercial Vehicle inspection click the “Commercial Vehicle Inspection eForm
(MV3104)” link in the left-hand column.

2. To begin a Private Vehicle inspection click the “Private Vehicle Inspection eForm (MV3199)” link
in the left-hand column.

Chapter 3 - VIP eForm Online Home Page 12
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2 Logging out of the VIP eForm system
To log out of the VIP eForm system:
1. Click the Exit this e-service button, located in the lower left corner of every VIP eForm page,

2. Click “Y” at the confirmation prompt. Important Note: all current inspection data will be lost.

3 Online Documentation

We strongly recommend you read the VIP eForm documents linked to in the right-hand column of the
VIP eForm Home page. These include:

1. The VIP eForm User’s Guide (this document)

2. The VIP eForm Quick Reference Guide

Chapter 3 - VIP eForm Online Home Page 13
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Chapter 4 - Commercial Vehicle Inspections

(CVIP)

This chapter describes how to complete a Commercial Vehicle inspection in the VIP eForm system.

1 Identify Facility, Inspector and Inspector Class

In step 1 you will verify the Inspection details, including the inspection date, Facility, Inspector, Inspection
Class, Inspection Type and Reason for Inspection. On successful completion you will continue to Step 2,

Identify Vehicle.

BRITISH

hgygd COLUMBIA

& Identify Facility,
Inspector and
Inspection Class

Results

Enter Brake Inspection

Re:
n Report
Submit

Confirmation

Exit this e-service €@

Search |

Advanced Main Index » @
Search » Contactus »  1EIP

COMMERCIAL VEHICLE INSPECTION PROGRAM

Identify Fadility, Inspector and Inspection Class

The Facility and Inspector must both be authorized for the Inspection Class

If vou have a Draft Inspection Report Number enter it here @ l:l

Inspection Date : * @

Facility : *

Inspector: *

Working on behalf of Facility : @
Inspection Class : * @
Inspection Type : ©

Reason for Inspection :* @

L 1@
[Pozse | - oot |
-]
-]

-- chooze inzpection clazs — v

(yyvyy-mmm-dd)

I

-- choose inspection type — |v

| — choose inspection reazon — v|

[ Werify Inzpection Detailz ]

Figure 11 - CVIP Identify Facility, Inspector and Inspector Class

TIP: mandatory fields appear on the screen with a red asterix (*).

1. OPTIONAL: if you have a Draft Inspection Report number, enter it in the field labelled “If you
have a Draft Inspection Report number enter it here”. For more information please refer to
Draft Inspection Reports in the New Features section.

2. Enter the Inspection Date in the Inspection Date * field, example: 2008-apr-30, or by clicking on

the calendar icon = and then clicking on the date with your mouse.

TIP: the date must not be more than 10 days old and future dates are not allowed.

3. If your business owns a single facility the Facility Number and License Number (formerly known as
the Facility Extension) are automatically displayed in the Facility * field. If your business owns
multiple facilities you will need to enter the Facility Number and License in the appropriate fields.

TIP: Your facility must be active on the Inspection Date and licensed to perform the Inspection
Class you choose in step 4.

Chapter 4 - Commercial Vehicle Inspections (CVIP)
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4. Enter your Inspector Number and License Number in the Inspector * field.

TIP: The inspector must be licensed on the Inspection Date and authorized to perform the
Inspection Class you choose in step 4.

5. OPTIONAL: If you are conducting an inspection on behalf of another facility enter their Facility
Number and License Number in the Working on behalf of Facility field.

6. Choose the Inspection Class from the Inspection Class * drop-down menu.

7. Choose the Inspection Type from the Inspection Type * drop-down menu. Valid values are:
a. Complete
b. Re-Inspection

TIP: these must be conducted at the same facility that conducted the original inspection
and within 30 days of the original inspection date.

c. Replacement

TIP: these may be performed at any facility and within 365 days of the original inspection
date.

8. Choose the Reason for Inspection from the Reason for Inspection * drop-down menu:
a. Notice and Order
b. Annual
c. New
d. Semi-Annual
e. Correction

TIP: these must be conducted at the same facility that conducted the original inspection
and within 14 days of the original inspection date.

laa)

Other

Not Applicable

a9

TIP: only used when Inspection Type = Re-Inspection or Replacement.
h. Repair From Salvage
TIP: these are only applicable for Class 1 inspections (GVW of 5500kgs or less).

9. Click the Verify Inspection Details button to validate your information and move to the Identify
Vehicle screen. Click the Cancel button to return to the VIP eForm Online Home Page.

TIP: errors will be displayed in red (see example below). Make the necessary corrections and
click the Verify Inspection Details button to re-validate your information.

Chapter 4 - Commercial Vehicle Inspections (CVIP) Page 15
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10.

11.

12.

13.

BRITISH

Mgygd COLUMBIA

¢ Advanced Main Index »
Search | | @ s Contact Vs »  Help @)

COMMERCIAL VEHICLE INSPECTION PROGRAM

Identify Fadility, Inspector and Inspection Class

The Facility and Inspector must both be authorized for the Inspection Class

Rebuilt from Salvage inzpections may only be conducted on Class 1 vehicles
& Identify Facility,
Inspector and . l:l
InsEecticn Class Draft Inspection Report @
Identify Veh Inspection Date : * 2008-JUL-15 el (yyyy-MMM-dd)
Provide Vehi fo
- Facility : * - BRENT'S GARAGE
Enter Inspected Item
Results Inspector : * maaeoT - BOND, JAMES ERIC
¥ ke Inspegiion .

Figure 12 — Error message example

If Inspection Type is Re-Inspection you will be asked to provide the original Confirmation
Number. After providing this information, click the Continue button to move to the Inspected
Item Results screen.

If Inspection Type is Replacement you will be asked to provide the original Confirmation
Number, original Inspection Date and a Reason note. After providing this information, click the
Continue button to move to the Inspection Report Preview and Submit screen

If Reason for Inspection is Correction you will be asked to provide the original Confirmation
Number and a Reason note. After providing this information, click the Continue button to move
to the Identify Vehicle screen.

If Reason for Inspection is Repair from Salvage you will be asked to provide the Salvage Repair
Facility Name, Telephone Number and the name of the Licensed Autobody Technician. After
providing this information, click the Continue button to move to the Identify Vehicle screen.

Chapter 4 - Commercial Vehicle Inspections (CVIP) Page 16
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2 ldentify Vehicle

In step 2 you will indicate the vehicle’s jurisdiction and provide a Vehicle Identification Number (VIN).
On successful completion you will continue to Step 3, Vehicle Information.

Important information entered in the previous step is summarized in the grey area at the top of the screen.

This information can not be edited on this page. If you need to change something use the Previous button
to navigate to the previous screen.

“C%E{R“ISB}IIA Search | | @ Y oo, Hen @)

COMMERCIAL VEHICLE INSPECTION PROGRAM

Identify Vehide

Facility : P0350 - 001 Inspector: m0Q00o7 - 007
BRENT'S GARAGE BOND, JAMES ERIC
Inspection Class : 3 - Trailer and semi-trailer

Inspection Type : COM - Complete  Inspection Date : 2008-JUN-25

Vehicle Jurisdiction : * British Celumbia ¥ | (Mote: If BC, then also provide Registration Mumber and VIN)
Registration Number : @ l:l
VIN: * @ l:l (Mote: If BC, then only need last six numbers of VIN)

Exit this e-service ©

Figure 13 — CVIP Identify Vehicle

TIP: mandatory fields appear on the screen with a red asterix (*).

—_

Choose Vehicle Jurisdiction from the Vehicle Jurisdiction * drop-down menu.

2. If the vehicle jurisdiction is BC you must enter the vehicle Registration Number in the Registration
Number field (this field is not applicable for other jurisdictions).

3. Enter the Vehicle Identification Number (VIN) in the VIN * field.

TIP: if Inspection Class is “Trailer and Semi-trailer” and you cannot locate a VIN enter “NIL” in
the VIN field).

TIP: if the vehicle jurisdiction is BC you can enter just the last 6 characters of the VIN.

4. Click the Continue button to verify the VIN and move to the Vehicle Information screen. Click
Cancel to return to the VIP eForm Online Home Page. Click Previous to return to the Identify
Facility, Inspector and Inspector Class screen.

TIP: errors will be displayed in red at the top of the screen. Make the necessary corrections and
click the Continue button to re-validate your information.

Chapter 4 - Commercial Vehicle Inspections (CVIP) Page 17
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3 Provide Vehicle Information

In step 3 you will provide detailed vehicle information. On successful completion you will continue to

Step 4, Enter Inspected Item Results.

Important information entered in previous steps is summarized in the grey area at the top of the screen.
This information can not be edited on this page. If you need to change something use the Previous button

to navigate to the previous screen.

BRITISH Search |

Mggh COLUMBIA

i Advanced Main Index » @
@ i Search » Contact Us »  HEIP

Provide Vehicde Information

Vehicle Owner/Lessee Details

COMMERCIAL VEHICLE INSPECTION PROGRAM

Facility : P0O350 - 001 Inspector : mO0007 - 007
ERENT'S GARAGE BOND, JAMES ERIC
Inspection Class : 2 - Motor vehicle with lic. GWW of more than 5,500kgs
Inspection Type : COM - Complete Inspection Date : 2008-JUN-26
Vehicle Jurisdiction :  BC - British Columbia
Registration Number : 9273301 VIN : 1XPCL60XTTD392488
Unit/Fleet Number : l:l
Plate Number Uieenced cvw = 0051000 |
1 Vehicte vear - [z ] oom - [EEERE
Confirmation Model ; @ l:l Body Style : @ l:l
KM | iesel
Exit this e-service o Odometer : = l:l Fuel Type : * @ | Diesel b
Breke Type s - @ -- choose brake type — %

Namel:'© |

| Name 2 ;

Address Line 1 : = |

Address Line 2 : |

Address Line 3 : |

@ | British Columbia v
Jur i

Previous [

Save and Continue

]

[ Cancel ]

Figure 14 - CVIP Provide Vehicle Information

TIP: mandatory fields appear on the screen with a red asterix (*).

TIP: if the Vehicle Jurisdiction is BC the VIP eForm system will automatically populate the screen
with the Unit/Fleet Number (if applicable), Plate Number, Licensed GVW, Vehicle Year *, Make

*, Model, Body Style, and Fuel Type *.

1. If the Vehicle Jurisdiction is BC you may modify Unit/Fleet Number and Fuel Type * (all other

fields are read-only).
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2. If the Vehicle Jurisdiction is not BC you must enter vehicle information manually: Unit/Fleet
Number, Plate Number, Licensed GVW (enter number only and in kilograms), Vehicle Year *,
Make *, Model, Body Style, and Fuel Type *.

3. Enter the Odometer reading in the Odometer * field and choose “km” or “mi” from the drop-down
menu.

TIP: this is not applicable for Inspection Class 3 — Trailer and Semi-Trailer).
4. Choose the Fuel Type from the Fuel Type * drop-down menu

TIP: this is not applicable for Inspection Class 3 — Trailer and Semi-Trailer).
5. Choose the Brake Type from the Brake Type * drop-down menu

TIP: this is not applicable for Inspection Class 3 — Trailer and Semi-Trailer).

6. Enter Vehicle Owner/Lessee details in the appropriate fields: Vehicle Owner Name * (last name
followed by first name), Owner/Lessee Name 2 (if joint ownership then provide the second
owner’s name here), Address line 1 ¥, Address line 2, Address line 3, City *, Jurisdiction * and
Postal Code *.

7. Click the Save and Continue button to move to the Enter Inspected Item Results screen. Click
Cancel to return to the VIP eForm Online Home Page. Click Previous to return to the Identify
Vehicle screen.

TIP: errors will be displayed in red at the top of the screen. Make the necessary corrections and
click the Continue button to re-validate your information.
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4 Enter Inspected Item Results

In step 4 you will enter the information collected during your physical inspection into the VIP eForm
system. On successful completion you will be directed to Enter Brake Item Results.

Important information entered in previous steps is summarized in the grey area at the top of the screen.
This information can not be edited on this page. If you need to change something use the Previous button
to navigate to the previous screen.

jvances Main Inds
P N E— - R e T

COMMERCIAL VEHICLE INSPECTION PROGRAM

Enter Inspected Item Results

Your Draft Inspection Report Numberis : 514 Print a Draft Inspection Report: T
Facility : P0350 - 001 Inspector : m00007 - 007
BRENT'S GARAGE BOND, JAMES ERIC
Inspection Class : 2 - Mater vehicle with lic. GVW of mere than 5,500kas
Inspection Type : COM - Complete Inspection Date : 2008-UN-26
Vehicle Jurisdiction : BC - British Columbia
# Enter Inspected Item
Results Registration Number : 9273801 VIN : 1XPCLE0X7TD392488
Work Order Number : ]
Inspected Item
Result * Comments
[= choose resutt— [se]

Section 1 - Power Train
Exit this e-service ©
_ Section 2 - Suspension - choose resuk - (v

| \

| |
Section 3 - Hydraulic Brakes |*°ﬂ00Ee resuft — V‘ [ |
Section 3A - Air Brakes [~ chooseresur — @] | ‘
Section 4 - Steering [=cnoose resun— %] | |
Section 5 - Instruments, Auxilliary Equi [~ cnoose resut— v | ]
Section 6 - Lamps [=enoose resu— ] [ |
Section 7 - Electrical System [~ choose resut— v | ‘
Section 8 - Body & Frame [ choose resun— v | |
Section 9 - Tires & Wheels [~ choose resut— ] | \
Section 10 - Couplers & Hitches |—chooae result— V‘ | ‘
Section 10 - Special Use Vehicle C 5 |*°"““55’55””* ”" [ |

PRESSURE FUEL

Liquid Propane Gas - choose resuli— % | ‘

Compressed Natural Gas |—cnooae rezult— V‘ [ |
tnspector Number @ -7

Figure 15 - CVIP Enter Inspected Item Results
TIP: mandatory fields appear on the screen with a red asterix (*).

OPTIONAL: at this point your “in-progress” Draft Inspection Report has been saved to the VIP
eForm database. You may:

a) Click the PDF icon to print a Draft Inspection Report that you can use while you inspect the
vehicle.
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b) Write down your Draft Inspection Report Number so that you can retrieve this draft report at
a later date. Note: this number is also printed at the top of the Draft Inspection Report.

BRITISH Main Index »
Mg ColUNBIA S ] @ EEY comaus el @
COMMERCIAL VEHICLE INSPECTION PROGRAM

Enter Inspected Item Results

Your Draft Inspection Report Number is : Print a Draft Inspection Report :

Facility : p0350 - 001 Inspector: m000o07 - 007

BRENT'S GARAGE BOND, JAMES ERIC

ey Inspection Class : 2 - Motor vehicle with lic. GVW of more than 5,500kgs
B ‘-,,.'-'& A ‘-\1_-""‘_..—#-‘-“ P el g

\A.\J . "\ L

Figure 16 — Draft Inspection Report and PDF icon
TIP: mandatory fields appear on the screen with a red asterix (*).
1. OPTIONAL: Enter a Work Order number in the Work Order Number field.

2. Choose an inspection result from the Result * drop-down menu for Sections 1 - 10. Valid results

include:
a. Pass
b. Fail (you must provide a reason comment in the Comments field).

g

Pass with Caution - (you must provide a reason comment in the Comments field).
d. Out of Service — (you must provide a reason comment in the Comments field).

e. Repair Same Day — (you must provide a reason comment in the Comments field).
f.  Not Applicable

TIP: CVIP inspections must include a result for every inspection section. If you're conducting a
Re-Inspection you must change at least one inspection result.

3. If the vehicle has a Pressure Fuel system, choose one and only one inspection result (either Liquid
Propane Gas or Compressed Natural Gas) and enter an Inspector Number (for an inspector
endorsed to perform Pressure Fuel inspections) in the Inspector Number field.

TIP: Pressure Fuel systems include Butane, Diesel-Butane, Natural Gas, Propane, Diesel-NG,
Propane-NG, Diesel-Propane, Gasoline-NG and Gasoline-Propane.

4. Click the Continue button to move to the Enter Brake Item Results screen. Click the Cancel
button to return to the VIP eForm Online Home Page. Click the Previous button to return to the
Provide Vehicle Information screen.

TIP: errors will be displayed in red at the top of the screen. Make the necessary corrections and
click the Continue button to re-validate your information.

Chapter 4 - Commercial Vehicle Inspections (CVIP) Page 21



Ministry of Transportation and Infrastructure

VIP eForm User Guide

5 Enter Brake Iltem Results

In step 5 you will finish entering the information collected during your physical inspection. On successful

completion you will continue to Inspection Report Preview and Submit.

Important information entered in previous steps is summarized in the grey area at the top of the screen.
This information can not be edited on this page. If you need to change something use the Previous button

to navigate to the previous screen.

BRENT'S GARAGE

Vehicle Jurisdiction :  BC - British Columbia

Inspection Class : 2 - Motor wehicle with lic. GVW of more than 5,500kgs

Inspection Type : COM - Complete Inspection Date : 2008-JUL-08

B Ui sewen ] @ MmT UL v @
COMMERCIAL VEHICLE INSPECTION PROGRAM
Enter Brake Item Results
Facility : P0O350 - 001 Inspector : m00007 - 007

BOND, JAMES ERIC

Registration Number : 5273801 VIN : 1XPCLE0X7TD392488
Mumber of Axles :
e o e st st s @

Axle # Type *© Size Slack Adjustment Left * Right * Comments
(Front) (mm) (mm)
SENESS I CTSN R —  —
Exit this e-service @ . = = [ 3 | 0 0
3 [~ M[EM = I | |
Mir Brake Camshsft Rotstion Messurement : @
Axle # Left * Right * Comments
(Front) (degrees) (degrees)
L \ | | [ |
2 \ | | |
3 \ | [ | | |
Brake Lining/Ped Messurement : 2]
Axle # Lining/Pad Left * Right * Comments
(Front) (mm) (mm)
t = o | N N |
2 = ~ | | | |
3 = ~ | N N |

Inch to mm
Rotor Thickness or Drum Inside Dismeter Messurement ; @

Axle # Rotor/Drum  Left * Right *  Comments

(Front) (mm) (mm)

L | [ | | ]
2 (=~ [ | | || |
3 | [ | | ]

Previous] [ Save and Continue ]

Figure 17 — CVIP:

NOTE: please be sure to read the Air Brakes FAQ located here:

http://www.th.gov.bc.ca/cvse/vehicle_inspections/PDF/AirBrakesFAQ.pdf

Enter Brake Item Results
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TIP: mandatory fields appear on the screen with a red asterix (*).

TIP: click the Inch to mm button to view a conversion chart in a pop-up window.

1. OPTIONAL: The VIP eForm system defaults to three axles however you may override this setting
by entering the new number of axles in the Number of Axles field. Press the <Tab> key and click
“OK” when the confirmation message is displayed. The screen will refresh to display the revised
number of axles.

2. Air Brake Chamber Type, Size and Push Rod Stroke Measurement section.

a. This section will only appear if the Brake Type entered on the Provide Vehicle
Information screen was Air or Air over Hydraulic.

b. For every axle:

i. Choose the Air Brake Chamber Type from the Type drop-down. Valid values

are:

1. Bolt

2. Clamp
3. Disc

4. Roto

5. Wedge
6. DD-3
7. Other

ii. Choose the Air Brake Chamber Size from the Size drop-down menu.
iii. TIP: N/A is the only choice if Air Brake Chamber Type is Disc, Wedge and Other.

iv. Choose the Slack Adjuster type from the Slack Adjustment drop-down. Valid
values are: Automatic, Manual or N/A.

v. If Air Brake Chamber Type is Bolt, Clamp, Disc, Roto, Wedge or DD-3 you must
enter Left and Right Push Rod Stroke measurements (in mm) in the Left and Right
fields. A decimal point is permitted but special and alpha characters are not.

vi. OPTIONAL: enter Comments in the Comments field.
3. Air Brake Camshaft Rotation Measurement section.

a. This section will only appear if the Brake Type entered on the Provide Vehicle
Information screen was Air or Air over Hydraulic.

b. This section is only mandatory if the Air Brake Chamber Type is Bolt, Clamp or DD-3.
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c. For Every axle:

i. Enter the Left and Right Camshaft Rotation measurement (in degrees) in the Left and
Right fields. Special characters, including decimal points, and alpha characters
are not permitted.

ii. OPTIONAL: enter Comments in the Comments field.
4. Brake Lining/Pad Measurement section
a. This section is mandatory for ALL brake types.
b. For Every axle:
i. Choose Lining (Shoe) or Pad from the Lining/Pad Thickness drop-down menu.

ii. Enter the Left and Right measurements (in mm) in the Left and Right fields. A
decimal point is permitted but special and alpha characters are not.

iii. OPTIONAL: enter Comments in the Comments field.
5. Rotor Thickness or Drum Inside Diameter Measurement
a. This section is mandatory if Brake Type is Hydraulic, Electric or Air over Hydraulic.
b. For Every axle:
i. Choose Rotor or Drum from the Rotor/Drum drop-down menu.

ii. Enter the Left and Right measurements (in mm) in the Left and Right fields. A
decimal point is permitted but special and alpha characters are not.

iii. OPTIONAL: enter Comments in the Comments field.

6. Click the Save and Continue button to move to the Inspection Report Preview and Submit screen.
Click the Cancel button to return to the VIP eForm Online Home Page. Click the Previous button
to return to the Enter Inspected Item Results screen.

TIP: errors will be displayed in red at the top of the screen. Make the necessary corrections and
click the Continue button to re-validate your information.
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6 Inspection Report Preview and Submit

In step 6 you will review the Inspection Report, provide a decal number and expiry date, and submit the
inspection. On successful completion you will continue to Step 7, Inspection Report Confirmation.

Bagd COLUniBIA Sewen @ my inl e @

COMMERCTAL VEHICLF TNSPECTION PROGRAM
Inspection Report Preview

. FLE
N

£ CHECK THE INSPECTED ITEMS AND RESULTS CAREFULLY
ETE THE BOTTOM OF THE FORM AND SUSMIT WHEN READY

One or moere inspecled item resulls were assumed NA - Nol Applicable

Inspection Result : P - PASS

Facility : FOIS0 - 001 Inspector : MOOO7 - 007
BRENT'S GARAGE BOND, JAMES ERIC
Inspection Class : 2 - Motor vehicle with lic. GV of mare than 5,500kgs
Inspection Type : COM - Complete  Inspection Date : 2008-JUL-08
Work Order Number ; Unit/ Fleel Number :
Vehicle Jurisdiction : * BC - Britsh Calumbna
g Number : 4273801 VIN: INPCLSONTTON 2488

Plate Number : 7286ER
vehicle Year: * 1966 Make : ¢ PETERABILT
Madel - Body Style : ouME
Odometer : ¢ Fuel Type: * D - Diesel
Urake Type : * No of Axles : * 3
Vehicle Owner/Lessee ; ©
Vehicle Address ; 123 Anywhere 85 City : Victona
Province BC Postal Code : VEVEVE

Insgected Mem Result * Comments

Section 1 - Power Train P

Section 2 - Suspension P

Section 3 - Hydeaulic Brakes P

Section 3A - Alr Brakes P

section 4 - Steering [

section 3 - Instruments, Auxilliary Louipment e

Section & - Lamps P

Section 7 - Electrical System P

Seclion 8 - Budy & Frame P

Section 9 - Tires & Wheels P

Section 10 - Couplers & Hitches P

Section 10 - Special Use Vehicle Companents P

PRESSURE FUEL

Liguid Pregane Gas nene

Comgressed Natursl Gas nene

Hir Brakos Chamber Type, Sirw and Puss Fod Strake Messursmests ©

nxle £ Tvpe size Left * Right * Comments
1 =3 200 3 3

2 (= 0L 4 4

3 cP 0L 5 5

Air Braks Camainah Ratsticn Memurement |

Axle # Left * Right * Comments

1 5 5

2 5 ]

3 20 0

Axle & Limieg/ Pk Left * Rigght * Comments
N 15 1%

2 N 15 1%

3 LN 15 15

Retor Thickasss os Deurm Tnsids Dismeter Metimomen

Axle 2 Rotar/ Dram Left * Right * Comments
1 nene
2 nene
3 nene

Inspection Comments :

pecal Number : * Decal Expiry Date : * @ [o0siest =)

Completion Date/Time : * T8 (yvyy-HMM-dd HH:zmen)

Figure 18 - CVIP Inspection Report Preview
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6.1 Inspection Result: Pass

1. The Inspection Result is “PASS” if all inspected item results are either Pass, Repair Same Day,
Pass with Caution or Not Applicable.

2. Review the Inspection Report. Changes to Inspection details can not be made on this page. Use
the Previous button to navigate to previous screens and make your edits.

3. OPTIONAL: Enter an inspection comment in the Inspection Comments field.
4. Enter a Decal Number in the Decal Number field.

TIP: “P” decals may only be applied by Preventative Maintenance Facilities or “S” facilities acting
on behalf of a Preventative Maintenance Facility.

5. A default Expiry Date will appear when Reason for Inspection is Annual or Semi-Annual (but may
be changed if required, otherwise enter a valid Expiry Date in the Decal Expiry Date field.

TIP: the Decal Expiry Date can not be changed if Inspection Type is Replacement.

TIP: the Decal Expiry Date will default to the original expiry date when Reason for Inspection is
Correction.

TIP: “P” decals will default to an expiry date equal to the last day of twelfth month after the
inspection date.

TIP: “D/E” decals will default to an expiry date equal to the last day of sixth month after the
inspection date.

6. Enter the Completion Date/Time the inspection was completed (YYYY-MMM-DD HH:MM) or
click the calendar icon and select the date/time with your mouse.

TIP: the Completion date / time can not be in the future or before the Inspection Date.

7. Click the Submit Inspection button to submit the inspection and move to the Inspection Report
Confirmation screen. Click the Cancel button to return to the VIP eForm Online Home Page.
Click the Previous button to return to the Enter Brake Item Results screen.

6.2 Inspection Result: Fail
1. The Inspection Result is “FAIL” if any inspected item results are Fail or Out of Service.

2. Review the Inspection Report. Changes to Inspection details can not be made on this page. Use
the Previous button to navigate to previous screens and make your edits.

3. OPTIONAL: Enter an inspection comment in the Inspection Comments field.
4. OPTIONAL: Enter an interim Decal Number in the Decal Number field.

TIP: you must use an “R” interim decal.
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5. A default Expiry Date of fourteen (14) days after the inspection date will appear in the Expiry

Date field if an Interim Decal Number is provided.

6. Enter the Completion Date/Time the inspection was completed (YYYY-MMM-DD HH:MM) or
click the calendar icon and select the date/time with your mouse.

TIP: the Completion date / time can not be in the future or before the Inspection Date.

7. Click the Submit Inspection button to submit the inspection and move to the Inspection Report
Confirmation screen. Click the Cancel button to return to the VIP eForm Online Home Page.
Click the Previous button to return to the Enter Brake Item Results screen.

7 Inspection Report Confirmation

In step 7 you will review the confirmed inspection report and print a copy for your client. On successful

completion you will return to the VIP eForm Online Home page.

Mgl COLUMBIA 5o @ mmr L wee@

COMMERCIAL VEMICLE INSFECTION FROGRAM

Inspection Report Confirmation

YOU MUST PRINT THE INSPECTION REPORT (PDF): @
A screen print of this page is NOT an acceptable copy of the Inspection report,

Facility :

FM FACILITY =08

Inspection Class © 2 = Meter wehicle with ke. GUW ef mare than §,50
Inspection Type : COM - Complete  Inspection Date : 2009-)4N-28

work Order Number : Unit/ Fleet Number :

Vehicle
Registration Number : VIN:

Plate Number :

Vehicle Year : 1995 Makse : *

Hodel @ Baody Style :
Odometer : * 123456 KM Fuel Type: *
Brake Type : * Ho af Axles : *

Vehicle Gwner/Lessee : *

vehicle Address : where 55 City =

Pravince BC Pastal Code *

[ Awenw e camenoms |

Tt you have problems printing, contact the VIP Office @ 250-952-0577 for a copy of the inspection report.

Figure 19 — CVIP Inspection Report Confirmation

1. Click the large red link titted YOU MUST PRINT THE INSPECTION REPORT (PDF). The
inspection report will be presented in a separate browser window (similar to but not necessarily

identical to the one below):
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Sawe ba pout PC loan I

: " FINAL INSPECTION PLACEDECAL| pECAL EXPIRY DATE
e b s ic°mm:_m'a;{“h:'e CONFIRMATION NUMBER HERE
B e ey | Poruon Repo 7001537 PZ00000 | 31 JUL 2009
INSPECTION RESULT: Pass WORK DRDER # INSPECTION DATE INSPECTION COMPLETE DATETIME
INSPLCTION TYPL: Complete 30 JUL 2008 30 JUL 2008 08:43
rEason For iNsprcnon: - Netice and Order REASON NOTE:
COLLISION REPAIR FACILITY: TECHHICIAN NAME: PHONE #:
WSPLCTOR'S NUMDER: MO0D21-004 CHNCR adst
MEPECTOR'S MAME: VAN DAM, CLAUD anoress: asdf
cann Expiy DaTE: 31 MAR 2010 v asdf vRov: BC Zga;l{uysysug
TACILITY NUMBER: 50351-001 HEGISTRATION 8273801 VEMICLE BC  PLATE  T2SBEP
-,  MUMBER: JURISTNCTION: NUMEER:
‘“"’:5":::: PARMA'S MAGIC GARAGE |, " 1996  wax-PETERBILT MooEL:
HORN EHALE  SWIFT TRANSPORTATION LIN
OF FACRITY: S0y DUMP : 1XPCLEOXTTD302488
wspecTion cLass: 2 - Motor vehicle with llc. STYLE: b
GVW of more than 5,500kgs  |opomeren: 3333 KM fueL Diesel
UNITFLERT & BRAKE TYPE: Hydraulic
(Optionaly
“F'Falled  “R*Repaired Same Day  "P*Passed  “PCT Passed With Caution  “C™ Out Of Service  “NA™ Mot Applicable
Lo [r [ elpcle |maf rrossn o v [r e refc (na
Section 1 - Power Train I | Liound Propans Gas
Compressid Matutal Gas L/

Saction 7 . Suspanessn

Saction 3 . Hydrauile Rrakos

[ Pressune Fuel inspector's

Hame & Nimber
Air Brake Chambed Type, Size and Push Red Stroke Méasurement (mm)
3 4 5 [ 1 ] []

TR T faer 1 2

Tioe:

Rnctrom L6 Bt Menkes.

S
L L AL 1 Rk ——

T B U ze

Figure 20 — CVIP Print Inspection Result

2. Review the Inspection Report.

3. Click the Printer icon (the first icon circled in the screen above) to print two copies of the

inspection report, one for your client and one for yourself.

4. OPTIONAL: Click the Disk icon (the second icon circled in the screen above) to save a copy of the
report to your computer.

5. Close the preview window to return to the Inspection Report Confirmation window.

6. Click the Return to VIP Online Home button to return to the VIP eForm Online Home Page.
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Chapter 5 - Private Vehicle Inspections

(PVIP)

This chapter describes how to complete a Private Vehicle inspection in the VIP eForm system.

1 Identify Facility, Inspector and Inspector Class

In step 1 you will verify the Inspection details, including the inspection date, Facility, Inspector, Inspection
Class, Inspection Type and Reason for Inspection. On successful completion you will continue to Step 2,

Identify the Vehicle.

BRITISH

Mgygd COLUMBIA

i Advanced

Search | | i Search »

Main Indax »
Contact Us »

Help @

PRIVATE VEHICLE INSPECTION PROGRAM

Identify Fadility, Inspector and Inspection Class

Draft Inspection Report @ l:l

& Identify Facility,
Inspector and

Inspection Class Inspection Date : * l:l j
Facility : * g
Inspector: ™ l:l - l:l

The Facility and Inspector must both be authorized for the Inspection Class

(yyyy-MMM-dd)

Inspection Class : * @ |—chooasin3pedian class —

Inspection Type : * |— choose ingpection type — v|

Reason for Inspection :* | — choose inspection reason — [v |

Exit this e-service ©

[ Werify Inspection Details ]

Figure 21 - PVIP Identify Facility, Inspector and Inspector Class

TIP: mandatory fields appear on the screen with a red asterix (*).

1. OPTIONAL: if you have a Draft Inspection Report number, enter it in the field labelled “If you
have a Draft Inspection Report number enter it here”. For more information please refer to

Draft Inspection Reports in the New Features section.

2. Enter the Inspection Date in the Inspection Date * field, example: 2008-apr-30, or by clicking on

the calendar icon K and then clicking on the date with your mouse.

TIP: the date must not be more than 10 days old and future dates are not allowed.

3. If your business owns a single facility the Facility Number and License Number (formerly known as
the Facility Extension) are automatically displayed in the Facility * field. If your business owns
multiple facilities you will need to enter the Facility Number and License in the appropriate fields.

TIP: Your facility must be active on the Inspection Date and licensed to perform the Inspection

Class you choose in step 4.
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4. Enter your Inspector Number and License Number in the Inspector * field.

TIP: The inspector must be licensed on the Inspection Date and authorized to perform the
Inspection Class you choose in step 4.

5. OPTIONAL: If you are conducting an inspection on behalf of another facility enter their Facility
Number and License Number in the Working on behalf of Facility field.

6. Choose the Inspection Class from the Inspection Class * drop-down menu.

7. Choose the Inspection Type from the Inspection Type * drop-down menu. Valid values are:
a. Complete
b. Re-Inspection

TIP: these must be conducted at the same facility that conducted the original inspection
and within 30 days of the original inspection date.

c. Replacement

TIP: these may be performed at any facility and within 365 days of the original inspection
date.

8. Choose the Reason for Inspection from the Reason for Inspection * drop-down menu:
a. First-Time in B.C.
b. New
c¢. Notice & Order

d. Rebuilt from Salvage

e. Specialty Vehicle

f. Correction
TIP: these must be conducted at the same facility that conducted the original inspection
and within 14 days of the original inspection date.

g. Other

h. Not Applicable

TIP: only used when Inspection Type = Re-Inspection or Replacement.

9. Click the Verify Inspection Details button to validate your information and move to the Identify
Vehicle screen. Click the Cancel button to return to the VIP eForm Online Home Page.

TIP: errors will be displayed in red. Make the necessary corrections and click the Verify
Inspection Details button to re-validate your information.
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10. If Inspection Type is Re-Inspection you will be asked to provide the original Confirmation
Number. After providing this information, click the Continue button to move to the Inspected
Item Results screen.

11. If Inspection Type is Replacement you will be asked to provide the original Confirmation
Number, original Inspection Date and a Reason note. After providing this information, click the
Continue button to move to the Inspection Report Preview and Submit screen

12. If Reason for Inspection is Correction you will be asked to provide the original Confirmation
Number and a Reason note. After providing this information, click the Continue button to move
to the Identify Vehicle screen.

13. If Reason for Inspection is Repair from Salvage you will be asked to provide the Salvage Repair
Facility Name, Telephone Number and the name of the Licensed Autobody Technician. After
providing this information, click the Continue button to move to the Identify Vehicle screen.

14. If Reason for Inspection is Specialty Vehicle you will be asked to choose the Vehicle Condition
from the drop-down menu. After providing this information, click the Continue button to move
to the Identify Vehicle screen.
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2 ldentify Vehicle

In step 2 you will indicate the vehicle’s jurisdiction and provide a Vehicle Identification Number (VIN).
On successful completion you will continue to Step 3, Vehicle Information.

Important information entered in the previous step is summarized in the grey area at the top of the screen.
This information can not be edited on this page. If you need to change something use the Previous button
to navigate to the previous screen.

¢ Advance Main Index
MC%FI{.{II\I{'[SB}IIA Search | | { Go ] ; sy Gontact u;: Help @

PRIVATE VEHICLE INSPECTION PROGRAM

Identify Vehide

Facility : AD353 - 001 Inspector: M0ooo07 - 007
AUDIT_DOROTHYS M/C DIF BOND, JAMES ERIC

Inspection Class : & - Motorcycle

Inspection Type : COM - Complete Inspection Date : 2008-JUL-11

vehicle Jurisdiction : * Britih Columbia b (Mote: If BC, then also provide Registration Number and VIN)

Registration Number : @ l:l

VIN : * @ l:l (Mote: If BC, then enly need last six numbers of VIN)
Confirmatien

Exit this e-service @

Figure 22 — PVIP Identify Vehicle

TIP: mandatory fields appear on the screen with a red asterix (*).
1. Choose Vehicle Jurisdiction from the Vehicle Jurisdiction * drop-down menu.

2. If the vehicle jurisdiction is BC you must enter the vehicle Registration Number in the Registration
Number field (this field is not applicable for other jurisdictions).

3. Enter the Vehicle Identification Number (VIN) in the VIN * field.
TIP: if Inspection Class is “Trailer and Semi-trailer” and you cannot locate a VIN enter “NIL”.
TIP: if the vehicle jurisdiction is BC you can enter just the last 6 characters of the VIN.

4. Click the Continue button to verify the VIN and move to the Provide Vehicle Information screen.
Click Cancel to return to the VIP eForm Online Home Page. Click Previous to return to the
Identify Facility, Inspector and Inspector Class screen.

TIP: errors will be displayed in red at the top of the screen. Make the necessary corrections and
click the Continue button to re-validate your information.
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3 Provide Vehicle Information

In step 3 you will provide detailed vehicle information. On successful completion you will continue to
Step 4, Inspected Item Results.

Important information entered in previous steps is summarized in the grey area at the top of the screen.
This information can not be edited on this page. If you need to change something use the Previous button
to navigate to the previous screen.

BRITISH : Main Index »
e it v N — - I e -

PRIVATE VEHICLE INSPECTION PROGRAM

Provide Vehide Information

Facility : AD353 - 001 Inspector : M00007 - 007
AUDIT_DOROTHYS M/C DIF BOND, JAMES ERIC

Inspection Class : & - Motorcycle

Inspection Type : COM - Complete Inspection Date : 2008-JUL-11

Veh
& Provide icle Info

vehicle Jurisdiction :  BC - British Columbia

Registration Number : 8205364 VIN : IJKAKZFC16BA017737
Unit/Fleet Number: ||
Piske Number lesmesd gvw: 2000000 |
Venicte vear - [Ee ] trem) o foawnsar ]
Exit this e-service @ [ 1 soaysoye: @[5 ]
ek Type s - @ — choose brake type — |

vehicle Owner/Lessee Details

wmer-@ L e, 1
e

T S A

S R - 1

Previous | [ Save and Continus_|

Figure 23 - PVIP Provide Vehicle Information
TIP: mandatory fields appear on the screen with a red asterix (*).

TIP: if the Vehicle Jurisdiction is BC the VIP eForm system will automatically populate the screen
with the Unit/Fleet Number (if applicable), Plate Number, Licensed GVW (enter number only
and in kilograms), Vehicle Year *, Make *, Model, Body Style, and Fuel Type *.

1. If the Vehicle Jurisdiction is BC you may modify Unit/Fleet Number and Fuel Type * (all other
fields are read-only).

2. If the Vehicle Jurisdiction is not BC you must enter vehicle information manually: Unit/Fleet
Number, Plate Number, Licensed GVW, Vehicle Year *, Make *, Model, Body Style, and Fuel
Type *.

3. Enter the Odometer reading in the Odometer * field and choose “km” or “mi” from the drop-down
menu.

TIP: this is not applicable for Inspection Class 3 — Trailer and Semi-Trailer).

4. Choose the Fuel Type from the Fuel Type * drop-down menu

Chapter 5 - Private Vehicle Inspections (PVIP) Page 33



Ministry of Transportation and Infrastructure VIP eForm User Guide

TIP: this is not applicable for Inspection Class 3 — Trailer and Semi-Trailer).
5. Choose the Brake Type from the Brake Type * drop-down menu
TIP: this is not applicable for Inspection Class 3 — Trailer and Semi-Trailer).

6. Enter Vehicle Owner/Lessee details in the appropriate fields: Vehicle Owner Name * (last name
followed by first name), Owner/Lessee Name 2 (if joint ownership then provide the second
owner’s name here), Address line 1 ¥, Address line 2, Address line 3, City *, Jurisdiction * and
Postal Code *.

7. Click the Save and Continue button to move to the Enter Inspected Item Results screen. Click
Cancel to return to the VIP eForm Online Home Page. Click Previous to return to the Identify
Vehicle screen.

TIP: errors will be displayed in red at the top of the screen. Make the necessary corrections and
click the Continue button to re-validate your information.
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4 Inspected Item Results

In step 4 you will enter the information collected during your physical inspection and enter it into the VIP
eForm system. On successful completion you will continue to Inspection Report Preview and Submit.

Important information entered in previous steps is summarized in the grey area at the top of the screen.
This information can not be edited on this page. If you need to change something use the Previous button
to navigate to the previous screen.

i advance Main Index
Y N e— - R LT )

PRIVATE VEHICLE INSPECTION PROGRAM

Enter Inspected Item Results

Your Draft Inspection Report Number is: 271 Print a Draft Inspection Report : m
Facility : A0353 - 001 Inspector: m00007 - 007
AUDIT_DOROTHYS M/C DIF BOND, JAMES ERIC

Inspection Class : 6 - Motorcycle
Inspection Type : COM - Complete Inspection Date : 2008-JUL-11
Vehicle Jurisdiction : BC - British Columbia

Results Registration Number : 8205364 VIN : JKAKZFC16BA017737
Work Order Number : l:l
Inspected Item

Result © Comments
Exit this e-service €@
PRESSURE FUEL

Liquid Propane Gas OF OR OPF OnNa | ]
Compressed Natural Gas QF ORr QP Onal |
DOCUMENTATION

vehicle Identification QF QR QF Qna| |

DRIVER'S CONTROLS

Horn QF ORr QF Qna | ]

e ST Y N WV oI e WINUII VNI s Y

Wer Train MNAS

Fuel System OF Or OF QMNa | |
LIGHTING/ELECTRICAL

Battery OF ORr QF OnNa | |
Switches OF Onr Or Ona ]
Visible Wiring QOF [o):3 QOF OnNa ]
Indicator Lights OF Or OFr OnNa | |
Lamps OF [oR:} OP Ona |
Headlight 2im OF OrR QF Qua | ]

Figure 24 - PVIP Enter Inspected Item Results
TIP: mandatory fields appear on the screen with a red asterix (*).

OPTIONAL: at this point your “in-progress” Draft Inspection Report has been saved to the VIP
eForm database. You may:
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c) Click the PDF icon to print a Draft Inspection Report that you can use while you inspect the
vehicle.

d) Write down your Draft Inspection Report Number so that you can retrieve this draft report at
a later date. Note: this number is also printed at the top of the Draft Inspection Report.

PRIVATE VEHICLE INSPECTION PROGRAM

Use this number to retrieve your Draft
Enter Ins Inspection Report at a later date

Your Draft Inspection Report Number is : Print a Draft Inspection Report :

Facility : AD353 - 001 Inspector : MOD007 - 007

[ Print a Draft Inspection Report

Figure 25 — Draft Inspection Report Number and PDF icon
TIP: mandatory fields appear on the screen with a red asterix (*).
1. OPTIONAL: Enter a Work Order number in the Work Order Number field.

2. Select at LEAST ONE inspection result by clicking the appropriate inspection result radio button.
Valid values are:

o

Fail (you must provide reason comments in the Comments field).

b. Repair same Day (you must provide reason comments in the Comments field).
c. Pass

d. Not Applicable

3. Click the Continue button to move to the Inspection Report Preview and Submit screen. Click the
Cancel button to return to the VIP eForm Online Home Page. Click the Previous button to return
to the Provide Vehicle Information screen.

TIP: errors will be displayed in red at the top of the screen. Make the necessary corrections and
click the Continue button to re-validate your information.
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5 Inspection Report Preview and Submit

In step 5 you will review the Inspection Report and provide a decal number and expiry date prior to
submitting the inspection. On successful completion you will continue to Step 6, Inspection Report

Confirmation.
P i A — - R e
PRIVATE VEHICLE INSPECTION PROGRAM
Inspection Report Preview
e PLEASE CHECK THE INSPECTED ITEMS AND RESULTS CAREFULLY
+ COMPLETE THE BOTTOM OF THE FORM AND SUBMIT WHEN READY
One or more inspected item results were assumed NA - Not Applicable
Facility : AD353 - 001 Inspector: M00007 - 007
AUDIT_DOROTHYS M/C DIF BOND, JAMES ERIC
Inspection Class : & - Motorcycle
Inspection Type : COM - Complete Inspection Date : 2008-JUL-11
Work Order Number : Unit/Fleet Number :
c tio Vehicle Jurisdiction : * BC - British Columbia
Registration Number : 8205364 VIN:* JKAKZFC16BA017737
Plate Number : C04130
Vvehicle Year : © 1981 Make : * KAWASAKI
Model : Body Style : MC
Odometer : * 567 KM Fuel Type : * G - Gasaline
Brake Type : * HYD - Hydraulic
Vehicle Owner/Lessee : * asdf
Vehicle Address : asdf City : adsf
Province BC Postal Code : vBwBwE
PRESSURE FUEL Result * Comments
Liquid Propane Gas NA
Compressed Natural Gas NA
DOCUMENTATION Result * Comments
Vehicle Identification 3
DRIVER'S CONTROLS Result * Comments
Horn P
| A T NWW W

el Syste

LIGHTING/ELECTRICAL Result * Comments

Battery HA
Switches
Visible Wiring
Indicator Lights
Lamps

Headlight Aim

Inspection Comments :

Decal Number : * [ pecal Expiry Date : * @  [zo0suiat )]
Completion Date/Time : * [ 1 tyyyy-mmMM-dd Himm)

Has this vehicle been road tested? = O Yes O No

Frevious | [__Submt hspection |

Figure 26 - PVIP Inspection Report Preview
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51 Inspection Result: Pass

1. The Inspection Result is “PASS” if all inspected item results are either Pass, Repair Same Day or
Not Applicable.

2. Review the Inspection Report. Changes to Inspection details can not be made on this page. Use
the Previous button to navigate to previous screens and make your edits.

3. OPTIONAL: Enter an inspection comment in the Inspection Comments field.
4. Enter a Decal Number in the Decal Number field.

TIP: “P” decals may only be applied by Preventative Maintenance Facilities or “S” facilities acting
on behalf of a Preventative Maintenance Facility.

5. The default Expiry Date is equal to the last day of the twelfth month after the inspection date.
TIP: the Decal Expiry Date can not be changed if Inspection Type is Replacement.

TIP: the Decal Expiry Date will default to the original expiry date when Reason for Inspection is
Correction.

6. Enter the Completion Date/Time the inspection was completed (YYYY-MMM-DD HH:MM) or
click the calendar icon and select the date/time with your mouse.

TIP: the Completion date / time can not be in the future or before the Inspection Date.
7. If the vehicle has been Road-Tested click the “Y” radio button, otherwise click “N".

8. Click the Submit Inspection button to submit the inspection and move to the Inspection Report
Confirmation screen. Click the Cancel button to return to the VIP eForm Online Home Page.
Click the Previous button to return to the Inspection Item Results screen.

5.2 Inspection Result: Fail
1. The Inspection Result is “FAIL” if any inspected item results are Fail.

2. Review the Inspection Report. Changes to Inspection details can not be made on this page. Use
the Previous button to navigate to previous screens and make your edits.

3. OPTIONAL: Enter an inspection comment in the Inspection Comments field.

4. Enter the Completion Date/Time the inspection was completed (YYYY-MMM-DD HH:MM) or
click the calendar icon and select the date/time with your mouse.

TIP: the Completion date / time can not be in the future or before the Inspection Date.
5. If the vehicle has been Road-Tested click the “Y” radio button, otherwise click “N”.

6. Click the Submit Inspection button to submit the inspection and move to the Inspection Report
Confirmation screen. Click the Cancel button to return to the VIP eForm Online Home Page.
Click the Previous button to return to the Inspected Item Results screen.
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6 Inspection Report Confirmation

In step 6 you will review the confirmed inspection report and print a copy for your client. On successful

completion you continue to the VIP Online eForm Home page.

BRITISH . N Indun »
Mgl COTUMBLA SOMER @ Y| Ll @

PRIVATE VEHICLE INSPLCTION PROGRAM

Inspection Report Confirmation

YOU MUST PRINT THE INSPECTION REPORT (PDI ) i
A screen print of this page is NOT an acceptable copy of the Inspection report.
If you have problems printing, contact the VIP Office @ 250-9252-057F for a copy of the inspection report.

Confirmation Number : 7002361

Decal Dale : 2010-Jan-31
Inspector MOoOSE - 004
AUBIT_DORETHYS M/C DIF GATES, BILL
Inspection Class © 6 - Motorcycle
Inspection Type : COM - Complete Inspection Date 2009-JAN-20
Waork Order Number @ Unit/ Fleet Number :
Wehicle Jurisdiction : * wish Columbia
Registration Number ; VING©

Plate Humber :
Wehicle Year : * fLTT Hake : *

Mudel : Body Style :

Odameter : * Fuel Type : *

Brake Type : *

Vehicle Owner/Lessee : © Jan

vehicle Address @ city vigteria
Province 8 Postal Code : VeV

Rtern 1o VP Oning Hems

Figure 27 — PVIP Inspection Report Confirmation

1. Click the large red link titted YOU MUST PRINT THE INSPECTION REPORT (PDF). The
inspection report will be presented in a separate browser window (similar to but not necessarily

identical to the one below):

2 ) dev o1 civipivene oot eperGlnmpestioni=1012 . Wroof Ik Explore provide by Shree Su

r
v Bo et Bl &
St 10 your PC o 8
e Private Vehicle FINAL INSPECTION P'—-‘f{gs“'— DECAL EXPIRY DATE
UL, Mabayof  Inspection Report | CONFIRMATION NUMBER
meperimies  Transpormaion 7001581 ER44444 31 JUL 2009
INSPIETION BESULT: Pass WORK ORDER # IRSPECTION OATD INSPECTION COMPLETE DATETIME
NSPECTION TYDE! Complste 31 JUL 2008 39 JUL 2008 17:20
REAsON roRiNsPLCTioN;  FIFst Time Registered In BC REASON NOTE:
COLLISION RERAR FACILITY: TECHMICUAN NAML: FHGHE #:
wsFECTORS Nukatr: MOO207-002 esy, asdf
mspEcToRs MaME:  LAND, LALA anoarss: asdl
casp Lxemy pate: 31 MAR 2010 A asdf . NW :g;':“ vEvEvE
pacwiry nupeer:  A0353.001 REGISTRATION VEHICLE NW st
NUMBER: AURISUICTION: NUMBER:
FACILITY MAME: AUDIT_DOROTHYS MIC DIF e 1999 wanasdf wobeLs
TWORKING CM BTHALT
OF FACILITY: BODY .
wspecTioN CLass: 6 - Motorcycle STYLE: e Ll Cols
OOOMETIR: 1KEM wpl-% Butane
JUNITTLEET 8 srake Trpe: Hydraulle
i SO -
F Falud K Hepaned (Afler o Fal) 0" Passed o chickmak mplies “NIAC)
N Flelw Fla|w Flelp
Viheia idpesmteanon Twees ERAKES
. . Burrper Orum Birakes.
DRIVER'S CONTROLS Trusk e Beaken
hAY Traie Hach Fropotoning Vae
e ogy ExmnoProvaing Met Mecnanica Comaenents
Windshield Wipers Mosorcycie Hickssang Erann Lines. Hoses
Wiesjshiph orul Winchrwy Frm Master Cyeder
Fram Stucheal Bogy
[ tisnrm, 11 N imiese M FNGINE COMPARTMENT | =
5 Uriveree Zorw.

Figure 28 — PVIP Print Inspection Result
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2. Review the Inspection Report.

3. Click the Printer icon (the first icon circled in the screen above) to print two copies of the
inspection report, one for your client and one for yourself.

4. OPTIONAL.: Click the Disk icon (the second icon circled in the screen above) to save a copy of the
report to your computer.

5. Close the preview window to return to the Inspection Report Confirmation window.

6. Click the Return to VIP Online Home button to return to the VIP eForm Online Home Page.
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Chapter 6 - Getting Help

This chapter provides information on the Help options available for the VIP eForm system.

1 Online Documentation

We strongly recommend you read the VIP eForm documents linked to in the right-hand column of the
VIP eForm Home page. These include:

1. The VIP eForm User’s Guide (this document)

2. The VIP eForm Quick Reference Guide

2 “Hover” Help

The VIP eForm system includes a new feature called “Hover Help”. Hover Help icons ( ~ ) are placed

next to inspection fields that include additional help information. Hover your mouse over an icon and the
information will be displayed. Note: clicking a Hover Help icon has no effect.

3 Known Issues

Please refer to http://www.th.gov.bc.ca/cvse/e-form_issues.htm for up-to-date information on known
issues and compatibility problems.

4 Feedback

We appreciate receiving feedback on the VIP eForm system, including this User’s Guide. Please forward
your comments to Vehicle.Inspections@gov.bc.ca

5 Contacting the CVSE Support Team

5.1 How to Report an Issue

When reporting an issue with the system, include these details in your email:
o Describe the issue.
o Describe what you were doing.
o Describe what you expected to happen.

. Describe whether the issue is repeatable.
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o Include screen shots and record the error messages if possible.

J Include details on your Operating System (ie. Windows XP, Windows Vista, Mac OS X, etc.),
Browser (Internet Explorer 7.0, Firefox 2.0, etc.), Internet connection (high-speed, dial-up,
satellite, wireless, etc.)

52 How To Take A Screen Shot

Screen shots are images of what is displayed on your monitor.

On a Windows PC look for a button on your keyboard, usually labelled PrtSc or Print Screen. It is often
above the arrow keys.

] Pressing the PrtSc button will take a picture of your entire monitor’s display.

J Pressing the ALT key at the same time as PrtSc will take a picture of the current window

. Third-party screen capture programs such as Snag-It offer extended screen capture
capabilities.

L Mac OS X users can capture screens using the Grab utility.

TIP: Directly inserting your screen shot into an email may result in a very large size, frequently 5
megabytes or more. It may be easier for recipients to receive smaller sized emails as many email systems
impose mailbox size limits.

To include your screen capture in an email but make its file size smaller, paste the screen capture into a
Word document or save it using a graphics program.

521 To Insert The Picture In A Word Document
Open Microsoft Word

o Click the Paste Icon or

. Press CTRL and V at the same time.

Save the document with a descriptive name.

5.2.2 To Save an Image As A Smaller Sized File using a Graphics Program
Capture the image using the PrtSc or ALT PrtSc
Open a graphics program such as Microsoft Paint.

. Click the Paste Icon or
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. Press CTRL and V at the same time.
Select to Save the document.
Choose a file type of .png or .tif.

Give the file a descriptive name. This file can be sent separately documenting your issue, or the image can
be inserted into a Word document where you can add more text to describe the issue and when it
occurred.

5.3 Diagnosing Login Issues

Users may take steps to narrow down the source of their login issue by:
o Ensuring you have access to the internet by accessing other websites.
o Accessing other applications where you use your BCelD.

Then, if you still encounter difficulty logging on to VIP eForm, shut down your internet browser and
launch a new internet browser shell. This will ensure the connectivity issue does not have to do with
cached identification.

If the issue continues, contact the CVSE Support Team.

5.3.1 Popup Blockers and Login Issues

If you are using a firewall or internet tool with a popup blocker on your computer, you may need to
disable it for the VIP eForm website.

If you are using Internet Explorer, depending on your version and operating system, a small bar may
appear below the other toolbars; if you right-click with the mouse select the option to always allow pop-
ups from this site.

54 Support from CVSE

You can contact the CVSE for support on the VIP eForm at:

. Phone: 1-250-952-0577 (8:30am-4:30pm, Mon. to Fri.) or Enquiry BC: 1-800-663-7867 (and ask
for CVSE)

. Fax: 250-952-0578

o Email:Vehicle.Inspections@gov.bc.ca
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