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NSC Carrier Profile

The Carrier Profile is a measurement of a carrier’s on-road performance and is comprised of a carrier’s demographic information,
accident records, contraventions, and vehicle inspections.

On-road performance is measured in the following ways:

e Contraventions: The number and types of violation tickets that have been deemed guilty;

e CVSA (Out of Service): Roadside CVSA vehicle inspections that put a power unit, trailer or driver out-of-service;
e Accidents: The number and types of accidents where the driver was found at fault or fault unknown;

e Total: Sum of accidents, out-of-service CVSA inspections and contraventions.

Profile scores are compared to the provincial median for carriers with the same or similar fleet size.

e Average Fleet Size: Calculated for a 12 month period by dividing the Total Active Vehicle Days by the Active Monthly Days.
0 Total Active Vehicle Days: Calculated by adding the number of days each vehicle was operating under the NSC
certificate for the previous 12 months. For example, if a carrier only had ten vehicles operating from January 1 to
February 2, the Total Active Vehicle Days would be 330 days.
0 Active Monthly Days: Calculated by adding the number of days in each month that the carrier had an active
vehicle. For example, if a carrier only had ten vehicles operating from January 1 to February 2, the Active Monthly
Days would be 59 days and the Average Fleet Size would be 5.93.
e Risk Band: Carriers are divided into 7 risk bands based on their fleet size.
e Provincial Median: Calculated on an annual basis for each risk band and each category (Contraventions, CVSA, Accidents,
Total).

Please report any items believed to be in error to the NSC Program Office by mail, fax, or email. The NSC program office will
investigate and, where applicable, make the necessary corrections as promptly as possible.

Mail: ~ NSC Program Office, CVSE Fax: (250) 952-0578 Email: NSC@gov.bc.ca
PO Box 9250
Victoria, BCV8W 9J2
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Section 1- Carrier Information

Demographic Information:

Jurisdiction: BC Primary Types of Business: [comma separated list of
current Service Types]
Certificate Issue Date: DD-Mmm-YYYY Extra-Provincial: [Yes/No]
Carrier Mailing Address:  [Address Line 1] Premium Carrier: [Yes/No]
[Address Line 2] Weigh2GoBC: [Yes/No]

[City], [Prov] [Postal Code]
Preventative Maintenance:  [Yes/No]

Number of Currently Licensed Vehicles: [Actual Fleet Size]

Certificate Information:

Certificate Status: [Certificate Status]-[Inactive Reason]
Safety Rating: [Safety Rating]

Profile Status: [Profile Status]

Audit Status: [Audit Status]

Compliance Review: [Schedule Date] — [Result]

Current Profile Scores as of [DD-Mmm-YY]

Average Contraventions CVSA Accidents Total
Fleet Size (Out of Service)

[Carrier Name]
Provincial Median for Risk Band

The carrier’s profile status is set based on the score ranges listed below. If scores in all areas are in the Satisfactory range, the
carrier’s profile status will be Satisfactory. If any score is in the Conditional range, the carrier’s profile status will be Conditional. If
any score is in the Unsatisfactory range, the carrier’s profile status will be Unsatisfactory.

Profile Status Contraventions CVSA Accidents Total
(Out of Service)
Satisfactory
Conditional

Unsatisfactory

NSC Interventions:
During the past [NN] months, the carrier has been subject to the following interventions:

Intervention Type Date

Triggered Interventions occur due to the carrier’s profile scores exceeding the thresholds set by the NSC Program Office in any one
of the four categories.
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Profile Scores as of [Month Year]

This section lists the carrier’s profile scores each month for the past [NN] months.

Commercial Vehicle Safety and Enforcement
National Safety Code Carrier Profile Report
From: [DD-Mmm-YYYY] to: [DD-Mmm-YYYY]
NSC #: [nnn-nnn-nnn] [Carrier Name]

Month

Total Active
Vehicle Days

Active
Monthly Days

Average
Fleet Size

Contraventions
Score

CVSA Score

Accident
Score

Total
Score

[YYYY-MM]

[YYYY-MM]

[YYYY-MM]

[YYYY-MM]

[YYYY-MM]

[YYYY-MM]

[YYYY-MM]

[YYYY-MM]

[YYYY-MM]

[YYYY-MM]

[YYYY-MM]

[YYYY-MM]

[YYYY-MM]

[YYYY-MM]

Section 2 -  Profile Scores as of [Month Year]
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Section 3 - Active Fleet from [DD-Mmm-YYYY] to [DD-Mmm-YYYY]

This section identifies all commercial vehicles currently operating under this Safety Certificate.

Regi # Plate # | Year | Make Owner Name GVW

Section 3- Current Vehicle List as of [Month Year] Page 5 of 14
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Section 4 - Contraventions

This section lists all violation tickets issued to the carrier or to drivers operating vehicles under the carrier’s safety certificate during
the requested time period.

NSC points are only assigned to violations where the carrier or driver has been deemed guilty. These points remain on the carrier’s
profile for 12 months from the disposition date (when the carrier or driver was deemed guilty) and not the violation date (when the
violation ticket was issued). Active points are only displayed for contraventions that impact the carrier’s profile scores. Further
information regarding how points are assigned to each type of violation is available on the CVSE website.

The violation ticket details listed below are divided into the following sections:

Section 4.1 - Driver Contraventions (Guilty)

Section 4.2 - Carrier Contraventions (Guilty)
Section 4.3 - Pending Driver Contraventions
Section 4.4 - Pending Carrier Contraventions

Summary
Group Description Number of Violations | Percentage of Number of Percentage of Total
and Equivalency Codes in last 12 months Violations Active Points Active Points

Speeding (0001-0099)

Stop Signs and Traffic Lights (0100-0199)

Driver’s Liabilities (0200-0299)

Driving (0300-0399)

Hours of Service (0400-0499)

Trip Inspection (0500-0599)

Mechanical Defects (0600-0699)

Oversize & Overweight (0700-0799)

Security of Loads (0900-0999)

Dangerous Goods (1000)

Criminal Code (1100-1199)

Miscellaneous (1200-1299)

Totals

Section 4 - Contraventions Page 6 of 14
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From: [DD-Mmm-YYYY] to: [DD-Mmm-YYYY]
NSC #: [nnn-nnn-nnn] [Carrier Name]

Section 4.1-  Driver Contraventions (Guilty)

This section lists all violation tickets issued and deemed guilty for drivers operating under the carrier’s safety certificate during the

requested time period. Contraventions are sorted alphabetically by driver name and are listed by violation date beginning with the
most recent contravention.

NSC Points are assigned for 12 months from the disposition date. Active points are only displayed for contraventions that impact the
carrier’s profile scores.

Details
[LastName, First Name] DL#/Jur:  [DLNumber JUR] Class: Status:
Violation Date Time Ticket # Plate/Jur Location Jurisdiction Disposition Date
[YYYY-MM-DD] [HH:MM] [TicketNumber] [Plate Jur] [CityName] [Jur] [YYYY-MM-DD]
Act Section Description Equiv Code Active Points
[Act] [Sect] [Short Description] [NNNN]

Section 4.2 -  Carrier Contraventions (Guilty)

This section lists all violation tickets issued to the carrier and deemed guilty during the requested time period. Contraventions are
listed in date order by violation date beginning with the most recent contravention.

NSC Points are assigned for 12 months from the disposition date. Active points are only displayed for contraventions that impact the
carrier’s profile scores.

Detail
Violation Date Time Ticket # Plate/Jur Location Jurisdiction Disposition Date
[YYYY-MM-DD] [HH:MM]  [TicketNumber] [Plate Jur] [CityName] [Jur] [YYYY-MM-DD]
Act Section Description Equiv Code Active Points
[Act] [Sect] [Short Description] [NNNN]
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Section 4.3 -  Pending Driver Contraventions

This section lists all pending violations issued in BC to drivers operating under the carrier’s safety certificate. These violations are in
dispute and have not been deemed guilty or cancelled. NSC points are not assigned to a violation ticket until it has been deemed
guilty.

Contraventions are sorted alphabetically by driver name and are listed by violation date beginning with the most recent
contravention.

Detail
[LastName, First Name] DL#/Jur:  [DLNumber JUR] Class: Status:
Violation Date Time Ticket # Plate/Jur Location Jurisdiction Disposition Date
[YYYY-MM-DD] [HH:MM]  [TicketNumber] [Plate Jur] [CityName] [Jur]
Act Section Description Equiv Code Active Points
[Act] [Sect] [Short Description] [NNNN]

Section 4.4 - Pending Carrier Contraventions

This section lists all pending violations issued in BC to the carrier. These violations are in dispute and have not been deemed guilty
or cancelled. NSC points are not assigned to a violation ticket until it has been deemed guilty.

Contraventions are listed in date order by violation date beginning with the most recent contravention.

Detail
Violation Date Time Ticket # Plate/Jur Location Jurisdiction Disposition Date
[YYYY-MM-DD]  [HH:MM]  [TicketNumber] [Plate Jur] [CityName] [Jur]
Act Section Description Equiv Code Active Points
[Act] [Sect] [Short Description] [NNNN]
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NSC #: [nnn-nnn-nnn] [Carrier Name]
Section 5 - CVSA Inspection Results

This section lists all roadside CVSA and school bus inspections performed on commercial vehicles operating under this safety
certificate during the requested time period.

If the overall inspection result is Out of Service (00S), the inspection is assigned 3 NSC points which are valid for 1 year from the
Inspection Date. Active points are only displayed for inspections that impact the carrier’s profile scores.

CVSA Levels and defect descriptions can be found on the last page of this section.

CVSA Inspection Levels

,_
)
<
°

Description

Full Inspection (Vehicle & Driver)
Walk Around Inspection

Driver Only Inspection

Special Inspection

Vehicle Only Inspections
Enhanced - Radioactive

Other Provincial

School Bus - Complete

School Bus - Re-Inspection

D|IOIN(O(NHPIW|N|R

Summary

Number of Inspections Violations Present

Inspection Type in the Past 12 Months Out of Service (00S) (Fail) Pass

Driver/Vebhicle Inspections

Vehicle Only Inspections

Driver Only Inspections

Total Inspections

CVSA Defect Type 00Ss % of Defects Fail % of Defects | Total Defects | % of Total

40 - Driver

41 - Lighting Devices

42 - Windshield, Wipers

43 - Steering

44 - Braking System

45 - Brake Adjustment

46 - Suspension

47 - Tires, Wheels, Rims

Section 5-  CVSA Inspection Results Page 9 of 14
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48 - Fuel System

49 - Exhaust System

50 - Coupling Devices

51 - Body, Frame

52 - Load Security

53 - Emergency Exits

54 - Dangerous Goods

55 - Miscellaneous

Total Defects

School Bus Defect Type

00s

% of Defects

Fail

% of Defects

Total Defects % of Total

1 - Brakes/Hydraulic

2 - Brakes/Air

3 - Audible Air Leaks

4 - Excessive Push Rod Travel

5 - Lining

6 - Park Brake, Spring Brake

7 - Steering Box Insecure

8 - Steering Wheel Play

9 - Tie Rod Ends

10 - Drag Link

11 - Springs, Shackles, U-Bolts

12 - Torque Rods, Equailizers

13 - Frame, Cross Member, Crack

14 - Fifth Wheel Assembly (Lower)

15 - Upper Plate

16 - Primary Attachment

17 - Tow Bar

18 - Secondary Attachments

19 - Tires

20 - Wheels

21 -Load Security

22 - Sheet Metal

Section 5-  CVSA Inspection Results
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23 - Glass, Mirrors

24 - Windshield Wipers

25 - Fuel Exhaust System

26 - Horn

27 - Lights, Reflectors, Connectors

28 - Engine Emissions

29 - Speedometer

30 - Emergency Exits, Signs

31 - Ventilation, Vent, Heater

32 - Emergency Equipment, First Aid

33 - Other Miscellaneous

Total Defects

Details

Inspection Date Time

[YYYY-MM-DD] [HH:MM]

Driver Name

[LastName, First Name]
Vehicle Plate/Jur
Power Unit [Plate Jur]
Trailer 1 [Plate Jur]

Section 5-  CVSA Inspection Results

Document #
[NNNNNNN]

Regi #
[NNNNNNNN]
[NNNNNNNN]

Location
[CityName]

DL #/Jur
[DLNumber JUR]
Vehicle Desc
[Year Make]
[Year Make]

Jur Level
[ur] [N]
Result

[Result]
[Result]

Result Active Points
[Result]

Inspection Item Defect
[DefectNumbers]
[DefectNumbers]

Page 11 of 14



BRITISH Ministry of Transportation Commercial Vehicle Safety and Enforcement
' - National Safety Code Carrier Profile Report
COLUMBIA | and Infrastructure y p

From: [DD-Mmm-YYYY] to: [DD-Mmm-YYYY]
NSC #: [nnn-nnn-nnn] [Carrier Name]

Section 6 - Accident Information
This section lists all accidents involving commercial vehicles operating under this safety certificate during the requested time period.
NSC points are assigned to accidents where the driver was 50% or more at fault, or if fault is unknown. The number of points

assigned is based on the accident type. NSC points are valid for 1 year from the Accident Date. Active points are only displayed for
inspections that impact the carrier’s profile scores.

Summary
Number of Accidents Fault
Accident Type in the past 12 months | At Fault Unknown Not at Fault Active Points
Property
Damage
Injury
Fatality
Total Accidents
Detail
Accident Date Time Report # Location Jur Type Fault Active
Points
[YYYY-MM-DD] [HH:MM] [Accident#] [CityName] [Jur] [AccidentType] [Fault]
Driver Name DL #/Jur
[LastName, First Name] [DLNumber JUR]
Plate /Jur Regi # Vehicle Desc Charges Laid
[Plate Jur] [NNNNNNNN]  [Year Make]

Section 6 - Accident Information Page 12 of 14
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This section summarizes the quantifiable facility audits that have been conducted on this carrier during the requested time period.
Compliance Reviews are not included in this summary.

As of [Implementation Date], NSC implemented a new set of questions and scoring criteria for quantifiable facility audits.

Description

[YYYY-MM-DD]

Drivers

Subtotal / Max Score

Compliance Rate %

Hours Of Service

Subtotal / Max Score

Compliance Rate %

Vehicle

Subtotal / Max Score

Compliance Rate %

Safety Practice

Subtotal / Max Score

Compliance Rate %

Audit Score

Total / Max Score

Compliance Rate %

Audit Status

Audit Status Definitions for Audits Completed Before [Implementation Date]

Audit Status
Satisfactory
Conditional
Unsatisfactory

Audit Status Definitions for Audits Completed After [Implementation Date]

Audit Status
Excellent
Satisfactory
Unsatisfactory

Score
>=90.0

80.0 to 89.9

<=79.9

Score
>=90.00

70.0to 89.9

<=69.9

Section 7-  Audit Summary
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National Safety Code Carrier Profile Report
From: [DD-Mmm-YYYY] to: [DD-Mmm-YYYY]
NSC #: [nnn-nnn-nnn] [Carrier Name]

This section lists all commercial vehicle inspections (CVIP) conducted on and all Notice & Orders (N&O) issued to vehicles operating
under this safety certificate during the requested time period. CVIP Inspections and Notice & Orders are listed for informational
purposes only. NSC points are not assigned based on inspection results.

If vehicles are regularly failing CVIP Inspections, NSC recommends that the carrier review their vehicle maintenance and trip
inspection programs to ensure that defects are being resolved in a timely manner and vehicles are being properly maintained

throughout the year.
Regi #: Plate: [Year Make]
Date Type Facility # Confirmation # Decal # Expiry Date Result
[YYYY-MM-DD] | CVIP [YYYY-MM-DD]
[YYYY-MM-DD] | N&O [N&O Type]

Section 8 -  CVIP Vehicle Inspection History
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